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Kalite Sistemlerinin Yonetimi

Stireg Adi Hazirlayan Koordinator
Siireg Kodu 3.5. imza/Tarih
SUREG PERFORMANS PARAMETRESI iZLEME FORMU . nato
¢ Siire Seviyesi Ana Onaylayan Koordinator
imza/Tarih imza/Tarih
Performans Parametresi | Olgii | AGirlik| Kurum| 2019 | 2020 | Hedef | Oca Sub Mar Nis May Haz Tem | Agdus Eyl Ek Kas Ara OD. | HG. | B.O.
Birimi | Puani | Disi %
Karsila
stirma
Calisanlarin Memnuniyet | Oran | 30.0 1.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Anketine Katilim Orani
Memnuniyet Y&netim Oran | 30.0 2.0 0.0 0.0 0.0 0.0 0.0 2.0 100.0 |0.0 0.0 0.0 0.0 0.0 102.0 | 100.0 |30.0
Sistemine Gelen
Taleplerin Kargilanma
Orani
Ogrenci Memnuniyet Oran |40.0 1.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 80.0 0.0 0.0 0.0 0.0 80.0 100.0 | 40.0
Memnuniyet Anketine
Katilim Orani
Toplam Bagari1 Orani 70.0
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